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Keep this Checklist in
Case of an Emergency

Frederick Fire & Flood, Inc., is the largest 
insurance repair and restoration contractor in 
Frederick County.  We serve Maryland, West 
Virginia and Pennsylvania and work with all
major insurance carriers.  We have skilled staff
trained in every aspect of restoration and we are 
prepared to complete each job quickly and 
efficiently.  Our goal is to get your life - and
home - back to normal with the least amount of 
disruption to you.  We will make sure your
home is returned to pre-loss condition and, in 
most cases, even better condition.

During a time of loss and uncertainty, it's nice to
know you can depend on one company to 
handle everything from start to finish.  That 
company is Frederick Fire & Flood, Inc.

Who We Are
Your important documents should be kept in one 
place and secured in a locked, fireproof container.  
Keep this checklist handy and be sure you keep your 
records up to date and safe in case of an emergency.

❑ Birth Certificates

❑ Passports

❑ Driver's Licenses

❑ Social Security 
Cards

❑ Citizenship Records

❑ Credit Cards

❑ Checkbooks/
Statements

❑ Medical Records

❑ Medical Insurance
Cards

❑ Insurance Policies

❑ Income Tax Records

❑ Prepaid Burial 
Contracts

❑ School Records

❑ Title to Deeds

❑ Military Discharge
Papers

❑ Stocks and Bonds

❑ Automobile Titles

❑ Warranties

❑ Wills

❑ Military 
Identification Cards

❑ Bank Books

❑ Payment Books

❑ Animal Registration 
Papers and 
Vaccination Records

frederick fire & flood
Full circle restoration.

Company 
Certifications
• IIRC Certification 

Our personnel involved in mitigation, water 
extraction and smoke cleaning are certified by 
the Institute of Inspection, Cleaning & 
Restoration.  

• EPA/Lead Paint Abatement Certification  

• Xactware Software Certified 
Our estimators are certified to use Xactware 
software - the top software solution for 
calculating the cost of repairs.  We provide you 
a diagram of the rooms and an estimate that 
includes room-by-room detail of the needed 
repairs.  We keep you updated during the 
repair process from start to finish. 



Frederick Fire & Flood, Inc., is available whenever
you need us - 24 hours a day, 365 days a year - 
and our skilled and professional staff will begin 
work immediately.  

Our goal is to quickly assess the situation and take 
the necessary steps to preserve, protect and secure 
your home from 
further damage.  

From initial cost 
estimate through 
completion and 
follow-up, we are
committed to 
getting you back 
into your home as
soon as possible.  

Services We Offer
From flooding to fire and smoke restoration, mold 
remediation to complete reconstruction - and any 
related damage - Frederick Fire & Flood, Inc., has 
experts who are able to assist you in your 
cleanup needs.

• Fire Restoration
• Flood Services
• Mold Remediation
• Storm Damage
• Complete Reconstruction
• Specialty Services     

We’re Ready
When Disaster 
Strikes

“When we had a devastating 
fire at our home, Frederick
Fire & Flood responded 
immediately. When they 
were finished, we had our 
home back - better than 
before!  I will not hesitate to
refer you to anyone who 
needs your services.”   

- Martinsburg, WV

“We did not know what to do when our 
basement was flooded.  We called Frederick 
Fire & Flood and they dealt directly with our 
insurance company. "ey completed the 
restoration to our complete satisfaction and 
took care of all of the details.  "ank you, 
Frederick Fire & Flood!”

- Hagerstown, MD

Working With Your
Insurance Agent
Frederick Fire & Flood, Inc., works with all major 
insurance companies.  Over the years we have
partnered with insurance companies to provide 
the best response and restoration services to 
our customers.  

We perform all of our services to the 
specifications required by the insurance
company.  Working with their representatives -
adjusters and agents - we ensure repairs are 
completed on schedule and to the 
homeowner's satisfaction.

As a licensed contractor specializing in 
emergency services and insurance restoration,
we provide creative solutions and guarantee 
our work.  Our ability to work within the
complicated insurance industry is one more 
reason to choose Frederick Fire & Flood, Inc.


